
How to Talk Title: 
A Guide for Real Estate Agents

The Importance of Title Insurance

Most people will purchase a home only a few times in their lives, maybe even only once or twice. Because of this, 

the value of title insurance is often misunderstood, and confusion in the market further undermines the value title 

insurance provides. Because title insurance provides security and confidence in their ownership, it’s important to 

educate homebuyers about how the one-time cost of an owner’s title insurance policy provides priceless peace of 

mind through long-term coverage. This content is designed to help you speak confidently and authoritatively on the 

topic of title insurance.

By understanding and effectively communicating the benefits of an owner’s title policy, you’re helping  

your buyers protect one of the biggest investments of their lives.

Understanding the Power of Title Insurance

For most homebuyers, paying thousands of dollars in legal fees to 

protect their ownership rights would be financially challenging, and 

for some, impossible. With title insurance, a relatively small investment 

paid one time at closing provides protection from covered title issues 

for as long as the buyer owns their home. 

Understanding “Duty to Defend”

Title insurance coverage includes what’s referred to as a “duty to defend.” This means that an owner’s policy includes 

special protection that provides lawyers and covers defense costs to protect homeowners from all matters covered by 

the policy. “Duty to defend” can save a homeowner thousands of dollars if title issues arise that require legal defense, 

something that is not covered if the homeowner were to choose what’s known as an “attorney opinion letter” over an 

owner’s title insurance policy. 

Explaining Title to Your Homebuyer 

Let’s start by understanding the term “title.” Title refers to the rights obtained when property is deeded or conveyed 

to someone, which includes their rights to own, use and sell the property. When someone buys a home, the deed 

from the seller conveys the title to the buyer. However, title can also be transferred from one person to another in 

other ways besides a sale. For example, title might automatically transfer to a spouse or other heirs upon an owner’s 

death or as part of a divorce settlement.

Protects ownership rights

Covers costly legal fees for 

covered matters

Provides protection as long 

as the homeowner or their 

heirs own the property
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Explaining Owner’s vs. Lender’s Policies

Owner’s Policy  
An owner’s policy of title insurance protects the rights of the 

homeowner, generally for as long as the homeowner or the 

homeowner’s heirs have an interest in the property.

Lender’s Policy  
A lender’s policy of title insurance, also known as a loan policy, 

protects the lender’s interest in the property during the term  

of the loan. It’s required by the lender for most mortgage loans.

Explaining the Value of an Owner’s Policy

Homeownership is likely the single largest financial decision most people 

make. It’s synonymous with independence and long-term stability for their 

family and their finances. Yet ownership rights can be challenged, and even 

lost, if a homeowner is not protected. 

Without the protection of title insurance, a buyer’s record of ownership could 

fall victim to a variety of risks that could cost them thousands of dollars in 

legal fees to resolve, and could possibly threaten their ownership rights.

An integral part of the home-buying process is assessing and protecting against risk – both of which are addressed by 

securing an owner’s title insurance policy. Fraud, forgery, even honest recording mistakes, are among the multitude of 

ways homeownership could become a nightmare. Title insurance pays covered claims and legal fees to defend against 

covered title issues, as well as helps decrease ownership risks by conducting a title search prior to issuing the policy.

Help your homebuyer protect their dream.

Your buyer depends on you to understand the home-buying process. When you’re asked about title insurance, use 

the information in this guide to communicate the benefits of title insurance. 

Help your homebuyer protect their investment. Remember – the one-time cost of an owner’s title insurance 

policy can provide priceless peace of mind.
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